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Meeting Agenda

• Policies and Procedures Manual

• Alternate Rate Class Application• Alternate Rate Class Application

• Billing Implementation
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Policies and Procedures ManualPolicies and Procedures Manual
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Policies and Procedures Manual

• Purpose

o Present City 

Ordinance 2009-20 

and its applicationand its application

o Will be a living 

document
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Policies and Procedures Manual

• Table of Contents

o Provides a quick 

reference for 

document topicsdocument topics
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Policies and Procedures Manual

• Impervious surface

o Illustrates what it is 

and isn’t
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Policies and Procedures Manual

• Examples of 

measurement

o Examples for both 

residential and non-residential and non-

residential parcels
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Policies and Procedures Manual

• Example calculations

o Illustrates 

calculations for both 

residential and non-residential and non-

residential parcels

o Notes 2010 rates and 

rate adjustment in 

2011 ($4 vs. $5)
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Policies and Procedures Manual

• Alternate Rate Classes

o Discusses criteria for 

an Alternate Rate 

ClassClass
• Alternate A -

$2.50/month

• Alternate B -

$1.54/month

5/13/2010 9



Policies and Procedures Manual

• Section 4. Account 

Review and Appeals

o Describes process for 

account review and account review and 

appeals

o Includes account 

considerations

5/13/2010 10



Policies and Procedures Manual

• Includes Outreach 

and Education

o Acronyms and 

definitionsdefinitions

o Ordinance can be 

found online
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Policies and Procedures Manual

• Attachment 1

o Alternate Rate Class 

Application and 

Discharge Discharge 

Information Sheet
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Questions?Questions?
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Alternate Rate Class ApplicationAlternate Rate Class Application
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Alternate Rate Class Application 

• Application Form

o Complete application 

for each NPDES 

permitpermit

o Provide any needed 

supplemental 

information

o Application renewed 

annually
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Alternate Rate Class Application

• Discharge Information 

Sheet

o Fill out sheet for each 

approved dischargeapproved discharge

o Provide necessary 

supplemental 

drawings and 

illustrations
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Alternate Rate Class Application
• City will work through application materials with 

applicants

• The are some cases of metered discharges to the 

city’s wastewater treatment plantcity’s wastewater treatment plant

• City will track applicants permit compliance with 

the Department of Environmental Management

• Applications need to be renewed annually 

(anniversary date) 
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Questions?Questions?
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Billing ImplementationBilling Implementation
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Billing Implementation

• Billing database and program being completed

• Billing will begin in March

• Various billing and payment options being 
considered for the future

• Various billing and payment options being 
considered for the future

• Additional outreach being planned as billing 
begins

• Capital project work will begin in 2010 as 
revenue begins coming in
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Questions?Questions?
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